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HOW DO WE KNOW WHAT WE KNOW?

A physician delivers a healthy baby and exclaims to the mother, “You 

have a beautiful baby!” 

The mother shrieks at him, “He is not! He is ugly! Ugly! Ugly!”

• What might be going on here?

• What are your impressions? 



CULTURAL COMPETENCE ON A CONTINUUM
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Cultural competence builds on the concepts of cultural sensitivity 

and cultural awareness and refers to the ability of healthcare 

providers to apply knowledge and skill appropriately in interactions 

with clients.                                                                     (Srivastava, 2007)



IMPLICIT BIAS: NOT A 4-LETTER WORD YET THE CONTEXT IN 
WHICH WE WORK

• Implicit bias is distinct from 

conscious motivation

• We all have these biases due to 

cultural exposure

• They can affect behavior unless we 

override them

• They can be changed with education 

and exposure

Take other Implicit Associations Tests 
Online:          
https://implicit.harvard.edu/implicit/

Schmader, n.d.

https://implicit.harvard.edu/implicit/


COUNTERING IMPLICIT BIAS: CULTURAL HUMILITY

…as a commitment and active engagement in a lifelong process that individuals enter into on an ongoing 

basis with patients, communities, colleagues, and with themselves…a process that requires humility in how 

we bring into check the power imbalances that exist in the dynamics of communication.  (Trevalon & Murray-Garcia, 

1998)

• Lifelong Learning

• Self-Reflection

• Self-Critique

The most serious barrier to culturally appropriate care is not a lack of knowledge of the 

details of any given cultural orientation, but the providers’ failure to develop self-awareness 

and a respectful attitude toward diverse points of view.

Trevalon, 2008



SHIFTS IN PARADIGM

STRENGTHS DEFINED

• Cope with difficulties, 

• Maintain functioning in the face of stress, 

• Bounce back in the face of significant trauma, 

• Use external challenges as a stimulus for 

growth, and 

• Use social supports as a source of resilience 

(McQuaide & Ehrenreich, 1997

STRENGTHS-BASED APPROACH

• Is goal-oriented.

• Utilizes a systematic assessment of strengths.

• Assumes an environment rich in resources.

• Has explicit methods using strengths for goal 

attainment.

• Creates a relationship that is hope-inducing.

• Values choice as central to working together.



INTERSECTIONALITY DEFINED

• Phoenix in 2006 defines 

intersectionality as aiming to

• make multiple identities visible

• which are relevant in everyday life

• this does not happen in a power 

vacuum

• When considering a social category 

or group

• Who is included within this 

category? 

• What role does inequality 

play? 

• Where are there similarities? 

Cormier-Otaño & Kell, 2012



INTERSECTIONALITY

• Multiple identities can also be conflicting identities.

• We acknowledge that disadvantages and advantages are subjectivities

(rather than objectivities)

• Black (disadvantaged) middle class (advantaged)

~OR~

• White (advantaged) women (disadvantaged)

• One person’s identity may have rank and privilege while another identity

may not. This approach also illustrates the intersections of privilege and

oppression. Cormier-Otaño & Kell, 2012
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Boutin and Kosar, 2015



INTERSECTIONALITY IS A FRAMEWORK THAT

… integrates analysis, theorizing, advocacy, and pedagogy through four theoretical 

interventions:

• Centering the Experiences of People of Color

• Complicating Identities 

• Unveiling Power in Interconnected 

• Structures of Inequality 

– Promoting Social Justice and Social Change

Dill, B. T. “Intersections, Identities, and Inequalities in Higher Education.” In B. T. Dill and R. E. Zambrana (eds.), Emerging Intersections: Race, Class, and 

Gender in Theory, Policy, and Practice. New Brunswick, N.J.: Rutgers University Press, 2009.



BOTH/AND APPROACH AND YOU!!!! 
• It is recommended that effective services take into account the unique experiences of (communities of color) and 

culturally-congruent healing approaches such as Black psychology and Culturecology (culture is the defining substance of 

all human action). 

• Service providers should be able to articulate how such realities are addressed in their work: Cultural Accountability. 

Rowe & Webb-Msemaji, 2004

In order to understand a people one must understand their:

• Cosmology - how people organize the universe

• Axiology - the values of a given people

• Ontology - the essence of creation

• Epistemology - the nature of knowledge acquisition of a people

Washington, 2017



Social justice is defined as 

"... promoting a just society 

by challenging injustice and 

valuing diversity." 
Social Justice Project, 2017



AFRIKAN TRAUMA CYCLE

(Ani, n.d.)



ON BECOMING A CULTURAL ALLY…

• Someone who is in the non-marginalized group on the ‘ism’ 

who works to hold self and others culturally accountable.  

Speaks up with and/or for others without compromising 

others’ agency or voice (self-advocacy and self-determination).

• Assumes that all want and deserve allies

• Active/purposeful process: developmental

• Reciprocal Process

• Courageous Act (Professional Self-Care)



FOSTERING CULTURAL COLLABORATIONS 

• The Association of Black Psychologists, Inc. 

• www.abpsi.org

• Asian American Psychological Association

• https://aapaonline.org/

• Institute for Muslim Mental Health 

• http://www.muslimmentalhealth.com/

• National Latinx Psychological 

Association

• https://www.nlpa.ws/

• Society of Indian Psychologists

• https://www.aiansip.org/

Ethnic Psychological Associations

http://www.abpsi.org/
https://aapaonline.org/
http://www.muslimmentalhealth.com/
https://www.nlpa.ws/
https://www.aiansip.org/


URBAN ALCHEMY (UA) was founded in 2018 in order 

to bring a sense of peace and respect to America’s most 

chaotic urban areas that are struggling with the intersection 

of extreme poverty, addiction, mental illness, and 

hopelessness.  

UA prioritizes employing former long-term offenders who 

have dedicated their lives to healing and redemption through 

service.

APPROACH

Urban Alchemy utilizes the transformative power of love, 

passion, respect, and a sense of belonging to reshape the lives 

of society’s most vulnerable members, into society’s most 

valued members.

Home of the 

Beautiful People

Urban Alchemy

72 6th Street 62 7th Street

San Francisco, CA Los Angeles, CA

94107 92127

(415) 999-8888 (323) 999-3333

Urbanalchemy.us

Practitioners of 

Transforming 

People & Communities

Through Love & Respect



CULTURAL COLLABORATIONS

• All Healers Mental Health 

Alliance (2005)

• a national network of psychiatrists, 

faith leaders, social workers, 

psychologists, other mental health 

professionals, and allied associates 

formed an organization

• Institute of the Black World 21st

Century Black Family Summit and 

Disaster Relief Task Force

1. African American Health Alliance and Racial and 

Ethnic Health Disparities Coalition

2. The Association of Black Psychologists, Inc. 

3. Community Healing Network, Inc.

4. National Association of Black Social Workers

5. Black Psychiatrists of America; National Medical 

Association; 

6. International Association of Black Professional 

Firefighters

Annebelle B. Primm, M.D., MPH

annelleprimm@aol.com

mailto:annelleprimm@aol.com


IMPLEMENTATION OF AFRIKAN PSYCHOLOGY

• Recognize Spirit in all aspects of 

life.

• Appreciate people’s spiritual 

journey.

• Facilitate movement towards 

becoming one with the Creator.

• Help increase people’s strength 
from their journey experiences.

• Keep people aligned with their 
purpose.

• Acknowledge that people have 
purpose.

Washington, 2017



A Community Based

Self-Affirming

Self-Help Process
Family-Care, Community-Care and Self-Care Tool Kit: 

Healing in the Face of Cultural Trauma 

(http://www.communityhealingnet.org/resources/) 

Informed by the EECsSM and provides information for 

understanding trauma and suggested responses that 

are culturally-centered and culturally-affirming.

Effective Cultural Allies

Paul Kivel

(http://www.communityhealingnet.org/resources/) 

Offers a menu of resources in fostering effective 

cultural allies.

http://www.communityhealingnet.org/resources/
http://www.communityhealingnet.org/resources/



