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CAN System Overview

A high-level diagram of the coordinated access process from entry to exit
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Diverted from Homelessness

CAN System Overview



2-1-1

CALL

OUTREACH

CAN Assessment

Outreach plays the critical role of ensuring those outdoors or unlikely to use the 2-1-1 process are put on the By-Name List

Conduct VI-SPDAT when/if appropriate, which adds client to By-Name List

Staying in Shelter

Household in Need of Assistance

By-Name List



Rapid Re-Housing



Permanent Supportive Housing

Housing Solutions Meetings in each CAN

A high-level diagram of the coordinated access process from entry to exit

Prioritized for Shelter



Rapid Exit/Self-Resolved
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CAN System Overview
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The Story in Numbers: PIT Results

POINT IN TIME COUNT RESULTS
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On January 22,
2019, volunteers
participating in
Connecticut’s
Point-in-Time
Count and
identified 3,033
people
experiencing
homelessness.
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The Story in Numbers: Annual Shelter Numbers

Our system has seen a 40% decline in homelessness since 2012.
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CAN System Flow in FFY 2018

(Oct 2017 — Sep 2018)

40,939 housing
assistance calls resolved
directly by 2-1-1

Household

in Need of

68,655 calls for Assistance
housing oo |CALL

assistance to DD
2-1-1
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DDE‘ OUTREACH

Outreach plays the critical role of ensuring
those outdoors or unlikely to use the 2-1-1
process are put on the By-Name List

1,426 total
households (780
new) assisted by

homeless
outreach

27,726 CAN
referrals;
13,850 showed for
CAN assessments

1,421 people self-
resolved or received
Rapid Exit

4,292 households
diverted from shelter

R

Housing
Solutions

apid Re-
Housing

Meetingsin

each CAN

Conduct VI-SPDAT when/if appropriate,
which adds client to By-Name List 4,084 people

added to the
By- Name List

8,545 people used
homeless sheltersand

Permanent
Su

pportive
Housing

transitional housing

821 people exited
homelessness with
Rapid Re-Housing

98 people exited
homelessness with
Housing Authority

(Subsidy Only)

741 people exited
homelessness with
Permanent
Supportive
Housing
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Decrease in Homelessness

Largely Due to Shelter Diversion
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Collaborations Key to Successful Implementation

Homeless Services

Adjacent Systems

Criminal Social
Justice Service
System Agencies

Child Early
Welfare Childhood
. ’ Providers
Schools - Hous!ng _ Hospitals
Solution
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Training and Scaling-Up Diversion

Statewide Diversion Trainings

All service providers
Train the Trainer

|ldentifying Training
Opportunities in Other
Sectors

Hospitals

Judicial

Department of Corrections
Schools

Libraries

Early Childhood

Scaling - Up

Standardizing Diversion

Identifying and engaging
other systems and training
opportunities

Shelter Diversion
Supervision Collaborative
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Funding Diversion Creative Diversion Initiatives

Private donations

State agencies

Reallocation of existing budgets
Fundraisers

Crowd-rise/online fundraising

The be homeful Project diverts

In-kind donations over 900 children a year!
Leveraging other organizations
Corporations

Federal funding

Connecticut Office of

Early Childhood

$1,000,000 Pay-for-Success Initiative
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Thank you!

Sarah Fox
sfox@cceh.org
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